

Considerations for 2026 Interagency Event

Feedback Survey Summary from Interagency 2025.

What they liked: 
· It was welcoming, a positive experience! Name tags help with this sense of belonging.
· Keep it as interactive as possible, small table discussions.
· Use a case study involving a variety of services.  Look at barriers and solutions.
· Participants want to know what other agencies offer
· Facilitate connections, mingling. (agency Bingo worked well!)
· Morning open seating, but afternoon purposely reseat to work with other agencies.
How it could improve:
· Note which agencies didn’t attend, and why?
· Learn  about the pathways for referral to specific programs
· What programs are available and what they do, exactly.
· Get permission to share list and contact info of participants so they can connect following the event.
· Include a self-care component
· Have breakout rooms of specific services; facilitators could give a brief overview of the topic and people could choose which session to attend.
· Assigned seating right at the beginning to ensure new connections being made
· More agencies sharing info on display tables.
Would your organization be able to take it on?
· Unsure about the agency, but I would personally be willing to support this
· Situations change for organizations when it comes to funding
· Maybe have meetings/connection over lunch, max 2hrs. quarterly, to keep connections
· Our organization could encourage everyone to attend
· Regular, indirect reminders are helpful. Events like this help from working in isolation.
· Support this by allowing paid staff time to help with the organization of such event. 
· Could agencies step up and take on one component of the day, e.g. set up, cleanup, catering, plan agenda, registration, evaluation, communication with invitations, save the date, etc. Contribute either manpower or funds.

Action you will take following this event:
· Update our listing in the Smithers Directory of Services
· Contract outside agencies if needed
· Refer clients to relevant programming
· Look at the larger systems and community for reasons for barriers and for solutions
· Solidify new relationships/network
· Have already reached out to the Friendship Centre and provided info they needed
· Reach out to connections I made and ensure they understand how to fully utilize the supports I can offer
· Have already talked with Friendship Centre about their daycare openings
· Find resources to provide to clients
· Share the Community Directory with individuals in my program
· Continue to research and take what I learned to try to understand the services better. 







